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1 Introduction 
 
One of the deliverables of ePSIplus Thematic Network is that towards the end of the 30 month period the network is 
active is to undertake a survey of public sector information stakeholders on their perception as to whether the 
Directive 2003/98 has had an impact on the charges made for public sector information where they are made. 
 
The third thematic meeting on PSI Pricing and Economics held in Athens on the 20th & 21st November 2008 
considered the draft questionnaire for the survey.  The target time for a stakeholder to complete the questionnaire 
should be set at 10 minutes and with this time frame in mind nearly all questions are simple and invite either a Yes, 
No, or Do not know answer.  The total number of questions asked was set as 10.  The questionnaire was also to be 
anonymous. 
 
The questionnaire was made available in Czech, English, French, German and Polish and these language versions 
appear in Annex 1 of this document.  The ePSIplus Thematic Network wishes to thank: 
 

• Dr. Gaby Boele-Keimer of MICUS Management Consulting GmbH for providing the German translation of 
the questionnaire. 

• Dagmar Vranova, Strategic Development Director, EPMA Ð European Projects & Management Agency for 
providing the Czech translation of the questionnaire. 

• Ruth Martinez, DŽlŽguŽe GŽnŽrale, GFII - Groupement Fran•ais de l'Industrie de l'Information for providing 
the French translation of the questionnaire. 

• Michal Warzala, ePSIplus Analyst, for the Polish translation of the questionnaire. 
• Kalliopi Aggeletopoulou, European Public Sector Information Group, Legal Adviser GSPA & Egov, Interior 

Ministry, for the Greek translation of the questionnaire. 
 

An email was sent to all ePSIplus Thematic Network registered stakeholders on the 27th November 2008 with a 
closing date of the 26th January 2008 an eight-week consultation period. Following the initial announcement weekly 
reminders were dispatched. The emails sent to all ePSIplus registered stakeholders appear in Annex 2 of this 
document. 
 
To provide feedback during the eight-week consultation period part drafts of the final draft have been published on 
the ePSIplus one stop to Public Sector Information. 
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2. Analysis of all completed survey returns by each Question 

Question 1 
 
Which country do you work & live in? 

 

 
 

 
 
Note: Submissions made by organisations representing all of the European Union have been allocated the country of 
origin as Europe. 
 
Submitter comments 
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Question 2 
 

Do you work in the: 
 

 

 
 
 
Submitter comments 
 

• Not for profit. 
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Question 3 
 
Which thematic sector do you work in? 
 

 
 
 
 
Submitter comments 
 

• Geographic although our work potentially touches most of these areas 
• Public and Departmental Registers. 
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Question 4 
 
Do you or your organisation re-use public sector information? 
 

 
 
 
Submitter comments 
 

• but Members of ours do.     
• Yes, but not for commercial purposes. 
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Question 5 
 
If you answered YES to question 4 Ð from which country or countries do you obtain the public sector information that is 
re-used? 

 

 
 
 
Submitter comments 
 

• Austria, Belgium, Denmark, France, Greece, Great Britain, Estonia, Italy, Norway, Netherlands, Finland, 
Spain, Germany, Sweden, Ireland, Ukraine, Jersey. 

• Estonia and many other countries involved in e-Governance development. 
• NORDIC Region. 
• For registerÕs needs: from all EEC (I think that interaction with France, Spain, Italy, Greece, Malta, Cyprus etc. 

must be improved). I rate very positive interaction with Netherlands, Germany, Latvia, Estonia, Sweden, 
Finland, Denmark, Belgium, Luxembourg, Norway, United Kingdom and Poland. 

• From: Public administration, Central Government, Statistics, ICT sector, Research, Publications, Registers 
data. 
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Question 6 
 
Are you familiar with the European Union PSI-Directive? 
 

 
 
Submitter comments 
 

• To some degree.
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Question 7 
 
Are you familiar with the Member State (Identified in Question 1) transposition of the EU Directive? 
 
 

 
 
 
Submitter comments 
 

• YES (for some, mainly northern Europe), NO (for many, especially southern Europe and Baltic states). 
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Question 8 
 

The expected outcome of the PSI Directive where a financial charge is made when re-using PSI was a reduction in 
charges and the simplification of re-use conditions.  In your opinion has this been the effect? 

 

 
 
Submitter comments 
 

• No - In the case of Ordnance Survey in particular; The Office of National Statistics (ONS) has improved, but 
not due to the Directive. 

• Yes in some, very limited, cases.  
• In our project the same very high level of fees are being maintained by the PSIH.  In addition the PSIHÕs VAR 

licence has been extended so that it is now over 40 pages.  
• Yes - but awareness at the respective authorities has still to be created. 
• The PSIH (Ordnance Survey) is actively resisting (as is actively refusing to comply with a requisition under 

Regulation 4 of SI 1515 / 2005) the delivery of PSI. The Directive has merely given the PSIH a regulation to 
refuse to comply with as opposed to the matter simply being a Òquestion of policyÓ. 

• The directive has had no effect whatsoever.  The directive envisaged that a ÒdocumentÓ could be charged for at 
no more than its reasonable cost of creation, maintenance and distribution.  Unfortunately the definition of 
document was too vague and some psi holders are able to continue to treat all their activities together as the 
production of documents and apportion charges between the outputs to suit their revenue-generating purposes.  
The result is extremely anti-competitive but abuse of this sort is difficult to prove in a court of law (see recent 
oft statements at ePSIplus meeting in Berlin). 

• Slightly better 
• Yet 
• 1. A Royal Decree (Royal Decree of 18 July 2008) relating to the marketing data of the Crossroads Bank for 

Business was published in the Official Gazette of 29 October 2008 and entered into force on 1 November 
2008. Among the points, we find the following: 
-Whereas the Directive 2003/98/EC of the European Parliament and the Council of 17 November 2003 on 
the reuse of public sector information, encourages the dissemination of public data, as this distribution is 
legally possible and that it states that the dissemination of public sector should contribute to economic 
growth and job creation; 
Art-following. 2. ¤ 1. Data of the Bank of commerce can be transmitted to others by the management service 
for commercial reuse, according to the rules and conditions laid down by the said Order. 
after-3. the conditions for commercial reuse are determined in the agreement between the licensee and the 
Belgian State. 
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-l 'Art. 6 ¤ 1: The fee can be charged to the licensee for the commercial use of data from the Bank of 
companies for the cost of collection, production, reproduction and dissemination of these data, plus a return 
reasonable investment. The Ministerial Decree of 6 November 2008 fixed fee on an annual basis and flat. 
2. In the consultation of the various federal government departments during the 1st formal consultation of the 
EU concerning the revision of the Directive - Question 3 Has the implementation of the Directive resulted in 
a revised charging policy by public sector bodies -- that most of the federal public services have responded in 
the negative. However, the Federal Public Service Finance had replied in the affirmative. Here is his answer: 
"Yes - The AGDP plans to write a federal law on geographical information with IGN. This law will take 
account of the obligation that we have to disseminate the information requested by the INSPIRE directive. 
CADGIS our geographic information system will be integrated into treatment or STIPAD integrated 
information assets and will establish an information network assets in a spirit of collaboration and 
responsibilities, decentralized and shared. " 
license for commercial reuse of data from the Bank of companies for the cost of collection, production, 
reproduction and dissemination of these data, plus a reasonable return on investment. The Ministerial Decree 
of 6 November 2008 fixed fee on an annual basis and flat. 
3. On the side of the private sector, the Union of Press Editors periodic responded to Question 3 of the 
questionnaire: "No, on the contrary, some databases have been made available without cost to the public at 
large. However, there does not seem to be a direct link with the EPSI process. " 
NB We are not convinced that the objective of the Directive has been a reduction in charges. The opening of 
markets and transparency do not mean a simplification "magic." 
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Question 9 
 

How would you describe the trends in the pricing of PSI? 
 
Question 9a: Free PSI 

 

 
 

Submitter comments 
 

• But only where the data are also available from non-European sources. 
• Both available at cost recovery and distribution charge / trends; not applicable. 
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Question 9b: PSI available at a financial distribution charge 
 

 
 

Submitter comments 
 

• Both available at cost recovery and distribution charge / trends; not applicable. 
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Question 9c: PSI is available at a financial cost recovery charge 

 

 
 
Submitter comments 
 

• But by no means all data. 
• I am not aware of any significant changes over the past few years being made by the PSIH that we deal with. 
• Both available at cost recovery and distribution charge / trends; not applicable. 
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Question 10 
 

With respect to your answer to Question 9 are you of the opinion that the change is due to the EU PSI Directive? 
 

 
 
 
Submitter comments 
 

• If  the PSIH has made any changes IÕm not aware that they have been made as a result of the PSI Directive. 
• Q9/Q10. The PSIH (Ordnance Survey) is actively refusing to deliver up pricing information in response to a 

requisition under Regulation 15 of SI 1515 / 2005 so a comparison is not possible to achieve save to say Òno 
net changeÓ. However if the question is seeking an response to the question ÒHas the Directive been successful 
in its essential objective to clarify, crystallise and reduce the tariff for the delivery of PSI from PSIHsÓ the 
answer in the case of the UK (and specifically Ordnance Survey) is a resounding, categoric, unqualified and 
damning ÒnoÓ. Indeed in this respect the Directive has failed in having been drafted insufficiently robustly and 
without sufficient clarity to provide a vehicle for action to be taken more swiftly against the OS in the face of 
such blatant flouting by this PSIH. 

• Yes, formally the PSI Directive allows any kind of pricing, but NO - when it comes to the actual meaning of 
the Directive. 

• Don't think the Directive is having that much effect yet, unfortunately. 
• Have not seen much change for the types of data used in our products - much comes from Environmental 

Agencies, where data access and sharing policies tended to be more ÔOPENÕ than for many other sorts of PSI 
in the past, and continue to be in the future. 

• Probably not.  However, the federal and regional governments can have an impact on services in the long run. 
Secondly, the legal provisions adopted in 2008-AR 18 July 2008 on the commercial reuse of public data from 
the Crossroads Bank for Business - and a federal law on geographical information attest to the desire to 
promote public accessibility of data to third parties re. 
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3. Analysis of all completed survey returns by thematic sector 
 
The number of returns at the current time is too low to undertake a meaningful analysis. 

4. Analysis of all completed survey returns by Country 

 
The number of returns at the current time is too low to undertake a meaningful analysis. 

5. Analysis of all completed survey returns by supply & demand sides of PSI re-use 

 
The number of returns at the current time is too low to undertake a meaningful analysis. 
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Annex 1: Questionnaire 

   
Questionnaire 

 
This questionnaire is about the European Union Public Sector Information Directive and the 
national law (or laws) that transpose the Directive within the European Union & European 
Free Trade Area Member States.   The questionnaire covers the period July 2005 to 
November 2008 
 
Please complete in BLOCK CAPITALS – thank you 
 
Question 1: Which country do you work & live in? 
 
 
Question 2: Do you work in the: 
 
• Public Sector (Please answer YES/NO) 
• Private Sector (Please answer YES/NO) 
• Other (specify) 
 
Question 3: Which thematic sector do you work in? 
 
For example: Academic, Business Intelligence, Civil Engineering, Construction, Statistics and 
Demographics, Education, Energy, Environment, Geographic, Health, Heritage, 
Hydrographic, Law & Order, Legal, Meteorological, Navigation, NGO, Research, Transport, 
Utilities.  
 
 
Question 4: Do you or your organisation re-use public sector information (Please answer YES 
or NO) 
 
 
Question 5: If you answered YES to question 4 – from which country or countries do you 
obtain the public sector information that is re-used? 
 
 
 
Question 6: Are you familiar with the European Union PSI-Directive? (Please answer YES or 
NO)  
 
 
 
Question 7: Are you familiar with the Member State (Identified in Question 1) transposition 
of the EU Directive? (Please answer YES or NO) 
 
 
 
Question 8: The expected outcome of the PSI Directive where a financial charge is made when 
re-using PSI was a reduction in charges and the simplification of re-use conditions.  In your 
opinion has this been the effect?  (Please answer YES, NO or DO NOT KNOW) 
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Question 9: How would you describe the trends in the pricing of PSI? 

 
Pricing categories for PSI Trends in the availability of PSI in the 

three pricing categories 
(Delete not applicable) 

Free PSI  More data  – less data  – the same  

PSI available at a financial 
distribution charge  

More data  – less data  – the same  

PSI is available at a financial 
cost recovery charge 

More data  – less data  – the same  

 
Question 10:  With respect to your answer to Question 9 are you of the opinion that the 

change is due to the EU PSI Directive?  (Please answer YES, NO, Don’t know?) 
 
 
 
 

Thank you for your time in responding to the above questions. 
Please email your completed questionnaire to chris.corbin@epsiplus.net  
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Fragebogen 
 

Thema dieser Umfrage ist die EU-Richtlinie über die Weiterverwendung öffentlicher Daten  
sowie ihre Umsetzung in nationale Gesetze in den Mitgliedsstaaten. Der Fragebogen bezieht 
sich auf den Zeitraum zwischen Juli 2005 und November 2008. 
Bitte füllen Sie den Fragebogen in Großbuchstaben aus.  Danke schön!  

 
Frage 1: In welchem Land arbeiten und leben Sie?  
 

 
Frage 2: In welchem Bereich arbeiten Sie?  

 
• Öffentlicher Dienst (Ja/ Nein) 
• Wirtschaft (Ja/ Nein) 
• Sonstiges (bitte erläutern) 
 

Frage 3:  In welcher Branche arbeiten Sie? 
 
Zum Beispiel: Wissenschaft, Business Intelligence, Ingenieurwesen, Baubranche, Statistik und 
Demographie, Erziehung, Energiesektor, Umwelt, Geographie, Gesundheit, Denkmalschutz, 
Wasserwirtschaft, Justiz und Ordnungswesen, Gesetzgebung, Meteorologie, Navigation, 
NGO, Forschung, Transportwesen, Ver- und Entsorgung. 
 
 
Frage 4: Werden durch Sie oder Ihre Organisation Daten des öffentlichen Sektors 
weiterverwendet? (Ja oder Nein) 
 

 
Frage 5: Wenn Sie Frage 4 mit “ja” beantwortet haben - aus welchem Land oder welchen 
Ländern stammen die Daten des öffentliches Sektors, die weiterverwendet werden?  

 
 
 

Frage 6: Kennen Sie die PSI-Richtlinie der Europäischen Union? (Ja oder Nein) 
 
 

 
 

Frage 7: Kennen Sie die Umsetzung der EU-Richtlinie in Ihrem Land (das Sie in Frage 1 
genannt haben)? (Ja oder Nein) 

 
 
 
Frage 8: Die PSI-Richtlinie sollte zur Senkung der Preise und zur Vereinfachung von 

Bezugsbedinungen führen. Hat sie dies Ihrer Meinung nach erreicht? (Ja, Nein, Ich 
weiß nicht.   

 
 
Frage 9: Wie würden Sie die Entwicklung der Preise für öffentliche Daten beschreiben?  
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Preiskategorien Trends bei der Datenverfügbarkeit 
zu den verschiedenen 
Preiskategorien 

Kostenlose Daten Mehr Daten– weniger Daten– 
unverändert 

Daten, die zu Distributionskosten 
angeboten werden 

Mehr Daten– weniger Daten– 
unverändert 

Daten, die zur kostendeckenden 
Preisen (Vollkosten) angeboten 
werden 

Mehr Daten– weniger Daten– 
unverändert 

 
Frage 10: In Bezug zu Ihrer Antwort auf Frage 9 – Sind Sie der Meinung, dass die 
Veränderungen auf die PSI-Richtlinie zurückzuführen sind? (Ja, Nein, Ich weiß nicht) 

 
 
 
 

Vielen Dank für die Beantwortung des Fragebogens  
Bitte schicken Sie den ausgefüllten Fragebogen per E-Mail an chris.corbin@epsiplus.net  
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Dotazník 
 
Tento dotazník se týká evropské Směrnice o opakovaném využití informací veřejného sektoru 
a národních právních předpisů, které začleňují tuto Směrnici v členských státech Evropské 
unie  a   Evropského prostoru volného obchodu. Tento dotazník pokrývá období od července 
2005 do listopadu 2008. 
 
Vyplňte prosím VELKÝMI PÍSMENY – děkujeme. 
 
Otázka 1: Ve které zemi žijete & pracujete? 

 
 
Otázka 2: Pracujete ve: 
 

• Veřejném sektoru (Prosím odpovězte ANO/NE) 
• Soukromém sektoru (Prosím odpovězte ANO/NE)  
• Jiném (specifikujte) 

 
Otázka 3: Ve které tematické oblasti pracujete? 
 
Například: Akademický sektor, Business Intelligence, stavební inženýrství, stavebnictví, 

statistika a demografie, vzdělávání, energetika, životní prostředí, geografie, zdravotnictví, 
kulturní dědictví, vodní hospodářství, právní praxe, legislativa, meteorologie, navigace, 
neziskový sektor, výzkum, doprava, sítě (teplo, elektřina plyn aj.)  
 

 
Otázka 4: Zabývá se vaše organizace opakovaným využitím informací veřejného sektoru? 

(Prosím odpovězte ANO/NE) 
 

 
Otázka 5: V případě odpovědi ANO na otázku 4: ze které země/zemí získáváte informace 

veřejného sektoru pro opakované využití? 
 
 
Otázka 6: Znáte evropskou Směrnici o opakovaném využití informací veřejného sektoru? 

(Prosím odpovězte ANO/NE)  
 
 
 
Otázka 7: Víte, jak členské země (uvedené v otázce 1) transponovaly (začlenily) tuto 

Směrnici? (Prosím odpovězte ANO/NE) 
 

 
Otázka 8: Očekávaným přínosem Směrnice bylo snížení poplatků v případech zpoplatnění 

informací pro potřeby opakovaného využití. Dalším cílem bylo zjednodušení 
podmínek pro opakované využití.  Bylo to podle vašeho názoru splněno? (Prosím 
odpovězte ANO/NE/NEVÍM) 
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Otázka 9: Jak byste popsal/a trendy ve zpoplatňování informací veřejného sektoru? 

 
Kategorie zpoplatňování 

informací veřejného sektoru 
Trendy v zpřístupňování informací 
veřejného sketoru ve třech kategoriích 

zpoplatňování 
(Škrtněte, co neplatí) 

Volně dostupné informace 
veřejného sektoru (zdarma)  

Více dat  – méně dat  – stejně  

Informace veřejného sektoru 
jsou k dispozici za poplatek 
odpovídající nákladů na 
distribuci  

Více dat  – méně dat  – stejně 

Informace veřejného sektoru 
jsou k dispozici za poplatky 
odpovídající návratnosti 
veškerých nákladů na 
vytvoření informace 

Více dat  – méně dat  – stejně 

 
Otázka 10:  Staly se změny vyplývající z odpovědí na otázku 9 se podle vašeho názoru kvůli 

evropské Směrnici?  (Prosím odpovězte ANO/NE/NEVÍM) 
 

 
Děkujeme za váš čas při vyplnění tohoto dotazníku.  

Vyplněný dotazník prosím zašlete emailem na chris.corbin@epsiplus.net  
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Questionnaire 
 
Ce questionnaire concerne la Directive de l'Union européenne sur l'information du secteur 
public et les lois nationales qui ont transposé la Directive dans l'Union européenne et les états  
membres. Le questionnaire couvre la période de juillet 2005 à novembre 2008.  
 
Merci de compléter le questionnaire en MAJUSCULES 
 
Question 1: Dans quel pays travaillez-vous et vivez-vous ? 
 
 
Question 2: Travaillez-vous dans le : 

• Secteur public (OUI/NON) 
• Secteur privé (OUI/NON) 
• Autre (précisez) 

 
 

Question 3: Dans quel domaine travaillez-vous ? 
 
Par exemple : Génie civil, Construction, Statistiques et démographie, Education, Energie, 

Environnement, Géographie, Santé, Patrimoine, Hydrographie, Information juridique, Météorologie, 
Navigation, ONG, Recherche, des transports, Services publics. 
 
 
 

 
Question 4: Est-ce que votre organisation ré-utilise de l'information émanant du secteur 

public ? (OUI/NON) 
 
 
Question 5: Si vous avez répondu OUI à la question 4 – de quel(s) pays obtenez-vous les 

informations émanant du secteur public que vous réutilisez ?  
 
Question 6: Connaissez-vous la directive européenne sur l'information émanant du secteur 

public ? (OUI/NON) 
 

Question 7: Connaissez-vous la transposition de la directive européenne de l'état membre 
dans lequel vous travaillez (identifié dans la Question 1) ? (OUI/NON) 

 
 
 
 
 
 
 
 
 
 
Question 8: Dans le cas d'une réutilisation avec une contrepartie financière, les résultats 
attendus de la directive étaient une réduction des charges et la simplification des conditions de 
ré-utilisation. A votre avis, est-ce le cas ? (OUI, NON, NE SAIT PAS) 
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Question 9: Comment pourriez-vous décrire les tendances dans la tarification des informations 
émanant du secteur public?  

tarification des informations 
émanant du secteur public 

Tendances dans la disponibilité des 
informations émanant du secteur 
public dans les trois catégories de 

tarification 
 (Supprimer les mentions inutiles) 

informations émanant du 
secteur public gratuites 

Plus d'information- Moins 
d'information- La même quantité 

 

informations émanant du 
secteur public disponibles au 
coût marginal de diffusion 

 

Plus d'information- Moins 
d'information- La même quantité 

 

informations émanant du 
secteur public disponibles  
aux coûts de recouvrement  

 

Plus d'information- Moins 
d'information- La même quantité 

 
Question 10: En ce qui concerne votre réponse à la question 9, pensez-vous que le changement 
est une conséquence de la directive européenne sur les informations émanant du secteur 
public ? (OUI, NON, NE SAIT PAS) 
 

 
Nous vous remercions du temps passé à répondre aux questions ci‐dessus.  

Merci de renvoyer le questionnaire renseigné à chris.corbin@epsiplus.net  
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Kwestionariusz 
 
Poniższy kwestionariusz dotyczy Dyrektywy Unii Europejskiej o powtórnym wykorzystaniu 

Informacji sektora publicznego oraz prawa, bądź praw krajowych, które zapewniają wdrożenie 
dyrektywy w kraju. Kwestionariusz dotyczy okresu od lipca 2005 do listopada 2008. 

 
Prosimy wypełnić drukowanymi literami - dziękujemy. 

 
Pytanie 1: W jakim kraju pracujesz & mieszkasz? 
 
 
 
Pytanie 2: Czy pracujesz w: 

• Sektorze publicznym (odpowiedz tak/nie) 
• Sektorze prywatnym (odpowiedz tak/nie) 
• Innym sektorze (określ w jakim) 

 
 

Pytanie 3: W jakim sektorze tematycznym pracujesz? 
 
Na przykład: Edukacja, Szkolnictwo wyższe, Geografia, Zdrowie, Energia, Statystyka i 

Demografia, Inżynieria Społeczna, Kultura i Sztuka, Meteorologia, Nawigacja, Prawo, 
Badania, Transport, Bezpieczeństwo, Ochrona Środowiska itp. (proszę wybrać lub określić 
inne) 

 
 
Pytanie 4: Czy Ty bądź organizacja, którą reprezentujesz wykorzystujecie ponownie informacje 

sektora publicznego ( odpowiedz TAK lub NIE) 
 
 
Pytanie 5: Jeśli odpowiedziałeś TAK na pytanie 4 – z jakiego kraju, bądź krajów otrzymujecie 

informacje sektora publicznego do powtórnego wykorzystania? 
 
 
Pytanie 6: Czy jest Ci znana Dyrektywa Unii Europejskiej o powtórnym wykorzystaniu 

informacji sektora publicznego? (Odpowiedz TAK lub NIE) 
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Pytanie 7: Czy posiadasz wiedzę na temat wdrożenia Dyrektywy w kraju w którym 
pracujesz/mieszkasz? (odpowiedz TAK lub NIE) 
 
 
 
Pytanie 8: Oczekiwanym rezultatem wdrożenia Dyrektywy była obniżka w wysokości opłat za 

dostęp do informacji sektora publicznego i uproszczenie powtórnego jej 
wykorzystania. Czy według Ciebie takie rezultaty zostały osiągnięte (odpowiedz 
TAK, NIE lub NIE WIEM) 

 
 
Pytanie 9: Jak określiłbyś trendy w kwestii opłat za dostęp do informacji sektora publicznego 

w celu jej powtórnego wykorzystania? 
 

Kategorie opłat Trendy w dostępności informacji 
sektora publicznego  

(usuń niepotrzebne) 

Dane dostępne za darmo  Więcej danych  – mniej danych  – bez 
zmian  

Dane dostępne za opłatą  na 
zasadach komercyjnych 

Więcej danych  – mniej danych  – bez 
zmian 

Dane dostępne za opłatą 
zapewniającą jedynie zwrot 
poniesionych kosztów 

Więcej danych  – mniej danych  – bez 
zmian  

 
Pytanie 10:  Odnośnie pytania 9, czy uważasz, że zmiany są spowodowane wdrożeniem 

Dyrektywy? (odpowiedz TAK, NIE lub NIE WIEM) 
 
 
 
 

Dziękujemy, za czas poświęcony na wypełnienie powyższego kwestionariusza. Prosimy wysłać 
wypełniony kwestionariusz na adres: chris.corbin@epsiplus.net  
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Ερωτηµατολόγιο 
Το παρόν ερωτηµατολόγιο αφορά στην Οδηγία της Ευρωπαϊκής Ένωσης για την 
«Επαναχρησιµοποίηση των Πληροφοριών του Δηµόσιου Τοµέα» και τον εθνικό νόµο (ή 
νόµους) που ενσωµατώνει την Οδηγία στα κράτη-µέλη της Ευρωπαϊκής Ένωσης & της 
Ευρωπαϊκής Ζώνης Ελεύθερων Συναλλαγών. Προκειµένου για την Ελλάδα  η  εν λόγω οδηγία  
ενσωµατώθηκε µε τις διατάξεις  του Ν 3448/2006 (ΦΕΚ 57 Α), όπως τροποποιήθηκε µε τις 
διατάξεις της πρώτης παραγράφου του άρθρου 11 του Ν 3613/2007. Το ερωτηµατολόγιο 
καλύπτει την περίοδο από τον Ιούλιο του 2005 έως το Νοέµβριο του 2008. 
 
Παρακαλείστε να το συµπληρώσετε µε ΚΕΦΑΛΑΙΑ. 
 
Ερώτηση 1: Σε ποια χώρα εργάζεστε και ζείτε; 
 
 
Ερώτηση 2: Εργάζεστε: 
 
• στο Δηµόσιο Τοµέα (Παρακαλώ απαντήσετε µε ΝΑΙ/ΟΧΙ) 
• στον Ιδιωτικό Τοµέα (Παρακαλώ απαντήσετε µε ΝΑΙ/ΟΧΙ) 
• Άλλο (διευκρινίστε) 
 
Ερώτηση 3: Σε ποιον θεµατικό τοµέα εργάζεστε; 
Για παράδειγµα: Πανεπιστήµιο, Επιχειρήσεις, υπηρεσίες Πολιτικού  Μηχανικού, 
Κατασκευές, Στατιστική και Δηµογραφία, Εκπαίδευση, Ενέργεια, Περιβάλλον, υπηρεσίες µε 
χρήση Γεωγραφικών πληροφοριών ή στοιχείων, Υγεία, Πολιτιστική Κληρονοµιά, 
υδρογραφικές  υπηρεσίες, νοµικές υπηρεσίες,   Μετεωρολογικές υπηρεσίες , Πλοήγηση, 
ΜΚΟ, Έρευνα, Μεταφορές, Οργανισµοί Κοινής Ωφέλειας.  
 
 
Ερώτηση 4: Εσείς ή ο οργανισµός στον οποίο εργάζεστε χρησιµοποιεί έγγραφα ή πληροφορίες 
του δηµόσιου τοµέα?  (Παρακαλώ απαντήστε µε ΝΑΙ ή ΟΧΙ) 
 
Ερώτηση 5: Εάν απαντήσατε ΝΑΙ στην ερώτηση 4 – από ποιά χώρα ή χώρες λαµβάνετε τις   
πληροφορίες του δηµόσιου τοµέα που χρησιµοποιείτε; 
 
Ερώτηση 6: Γνωρίζετε την Οδηγία για την «επαναχρησιµοποίηση των  πληροφοριών του  
δηµόσιου τοµέα» της Ευρωπαϊκής Ένωσης; (Παρακαλώ απαντήσετε µε ΝΑΙ ή ΟΧΙ)  
 
Ερώτηση 7: Γνωρίζετε το Νόµο ενσωµάτωσης της Οδηγίας της ΕΕ στο κράτος-µέλος που 
αναφέρεται στην ερώτηση 1; (Παρακαλώ απαντήσετε µε ΝΑΙ ή ΟΧΙ)  
 
 
Ερώτηση 8: Το αναµενόµενο αποτέλεσµα της Οδηγίας για την «επαναχρησιµοποίηση των  
πληροφοριών του  δηµόσιου τοµέα»  που προβλέπει οικονοµική χρέωση κατά την «περαιτέρω 
χρήση» των  πληροφοριών του  δηµόσιου τοµέα  είναι η µείωση των τελών και η απλοποίηση 
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των όρων «περαιτέρω χρήσης».  Κατά την άποψή σας υπήρξε το αναµενόµενο αποτέλεσµα;  
(Παρακαλώ απαντήστε ΝΑΙ, ΟΧΙ ή ΔΕΝ ΓΝΩΡΙΖΩ) 
 
 
 
Ερώτηση 9: Πως θα περιγράφατε τις τάσεις στην τιµολόγηση της δηµόσιας πληροφορίας; 

 
Κατηγορίες τιµολόγησης-
χρέωσης   των  
πληροφοριών του  δηµόσιου 
τοµέα   

Τάσεις στη διαθεσιµότητα των  
πληροφοριών του  δηµόσιου τοµέα  
της δηµόσιας πληροφορίας στις τρεις 

κατηγορίες τιµολόγησης  
(Διαγράψτε αυτά που δεν ισχύουν) 

Α) Δωρεάν παροχή των  
πληροφοριών του  δηµόσιου 
τοµέα    

α) Περισσότερες πληροφορίες –   
β)λιγότερες πληροφορίες – γ) το ίδιο  

Β) Παροχή  των  πληροφοριών 
του  δηµόσιου τοµέα  στο 
κόστος διανοµής  

 

α)Περισσότερες πληροφορίες – 
β)λιγότερες πληροφορίες – γ) το ίδιο  

Γ) Παροχή των  πληροφοριών 
του  δηµόσιου τοµέα  για την 
ανάκτηση του κόστους (cost 
recovery) 

α)Περισσότερες πληροφορίες – 
β)λιγότερες πληροφορίες – γ)το ίδιο  

 
 
Ερώτηση 10:  Σχετικά µε την απάντηση που δώσατε στην ερώτηση 9 θεωρείτε ότι η 

µεταβολή οφείλεται στην οδηγία της ΕΕ για την «επαναχρησιµοποίηση των  
πληροφοριών του  δηµόσιου τοµέα»;  (Παρακαλώ απαντήστε ΝΑΙ, ΟΧΙ ή ΔΕΝ 
ΓΝΩΡΙΖΩ) 

 
 

Ευχαριστούµε για το χρόνο που ξοδέψατε κατά τη συµπλήρωση του ερωτηµατολογίου. 
Παρακαλούµε να µας αποστείλετε µέσω email το συµπληρωµένο ερωτηµατολόγιο στη 

διεύθυνση chris.corbin@epsiplus.net  
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Annex 2: emails 
 
From: <newsletter@epsiplus.net> 
Reply-To: <newsletter@epsiplus.net> 
Date: Thu, 27 Nov 2008 13:20:39 +0000 
To: <newsletter@epsiplus.net> 
Subject: [Newsletter] Have Your Say about PSI Re-use Conditions and Charging 
 
The ePSIplus Network is carrying out a 'PSI Pricing' Survey.  
 
The purpose is to assess how the EU PSI (Public Sector Information) Directive and the national law(s) that transpose 
the Directive within the European Union and European Free Trade Area Member States have affected charging for 
and conditions of PSI Re-use (July 2005 to November 2008).  
 
The survey questionnaire provides an opportunity for public sector information stakeholders to have a say and report 
experiences with PSI re-use charging developments, problems and issues since July 2005.  
 
Click Here to Access the ePSIplus PSI Pricing Questionnaire 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3/psi_pricing_questi
onnaire>  
• All persons with an interest in and having information about PSI Re-use charging and conditions are 

encouraged to complete the questionnaire (from Europe and elsewhere).  
• The questionnaire was reviewed by expert participants at the 3rd ePSIplus Meeting 

<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3> - PSI 
Pricing Ð Impact Analysis in the Context of the PSI Directive, 20-21 Nov 08, Athens. The final version of the 
questionnaire incorporates inputs from this expert group.  

• Findings of the survey will present an independent overview of developments (since July 2005) on 
conditions of PSI Re-use and charging practices, as well as report on awareness of the PSI Directive relating 
to pricing and charging issues.  

• Findings will be published on the ePSIplus web portal and will be considered in the context of findings and 
reports from a series of three expert ePSIplus Meetings 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact> on the PSI Pricing Theme.  

• The questionnaire will remain open and accessible from the ePSIplus web portal from now until the 26 
January 2009.  

• The questionnaire is short and easy to complete. Completed questionnaires can be returned by email to 
Chris Corbin, ePSIplus Analyst Chris.Corbin@ePSIPlus.net <mailto:Chris.Corbin@ePSIPlus.net> and Mary 
Gianoli, ePSIplus Project Manager Mary.Gianoli@ePSIplus.net <mailto:Mary.Gianoli@ePSIplus.net> .  

 
___________________________________________________________________________ 
 
Please do not reply to this email message.  Should you want to unsubscribe to the ePSIplus newsletter or notification 
options, or to deactivate your password at any time, please send a message to Michal.Warzala@epsiplus.net 
<mailto:Michal.Warzala@epsiplus.net>  
 
www.epsiplus.net <http://www.epsiplus.net/> - Europe's one-stop shop on Public Sector Information re-use 
 
Contact: Rob Davies, ePSIplus Network Co-ordinator (Rob.Davies@ePSIplus.net 
<mailto:Rob.Davies@ePSIplus.net> )  
 
The ePSIplus Network is funded under the European Commission's eContentplus programme 
<http://ec.europa.eu/information_society/activities/econtentplus/index_en.htm> . 
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From: <newsletter@epsiplus.net> 
Reply-To: <newsletter@epsiplus.net> 
Date: Mon, 15 Dec 2008 14:27:28 +0000 
To: <newsletter@epsiplus.net> 
Subject: [Newsletter] PSI Pricing Survey: Time to respond! Have Your Say! Read Preliminary Findings! 
 
Have Your Say about PSI Re-use Conditions and Charging.  The ePSIplus Network is carrying out a 'PSI Pricing' 
Survey.  The survey questionnaire provides an opportunity for PSI stakeholders to have a say and report experiences 
with PSI re-use charging developments, problems and issues since July 2005.  
  
 
Click Here to Access the ePSIplus PSI Pricing Questionnaire 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3/psi_pricing_question
naire> and Read Preliminary Results  
 
Preliminary findings have been published on the ePSIplus web portal and for the first 2 weeks of an eight week survey 
consultation period indicate response rates of 50% from private sector and 33% from public sector respondents (across 
14 sectors and from 9 European Member States).  
 
The questionnaire will remain open and accessible from the ePSIplus web portal 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3/psi_pricing_question
naire> from now until the 26 January 2009.  
 
The purpose of the survey is to assess how the EU PSI (Public Sector Information) Directive and the national law(s) 
that transpose the Directive within the European Union and European Free Trade Area Member States have affected 
charging for and conditions of PSI Re-use (July 2005 to November 2008).  

• All persons with an interest in and having information about PSI Re-use charging and conditions are 
encouraged to complete the questionnaire (from Europe and elsewhere).  

• The questionnaire is short and easy to complete (10 minutes).  The questionnaire is available in English, 
Czech and German languages.  Questionnaire responses are reported anonymously.  

• Findings of the survey will present an independent overview of developments (since July 2005) on 
conditions of PSI Re-use and charging practices, as well as report on awareness of the PSI Directive relating 
to pricing and charging issues.  

• Findings will be published on the ePSIplus web portal and will be considered in the context of findings and 
reports from a series of three expert ePSIplus Meetings 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact> on the PSI Pricing Theme.  

• The questionnaire was reviewed by expert participants at the 3rd ePSIplus Meeting 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3> - PSI 
Pricing Ð Impact Analysis in the Context of the PSI Directive, 20-21 Nov 08, Athens. The final version of the 
questionnaire incorporates inputs from this expert group.  

 
  
 
___________________________________________________________________________ 
 
Please do not reply to this email message.  Should you want to unsubscribe to the ePSIplus newsletter or notification 
options, or to deactivate your password at any time, please send a message to Michal.Warzala@epsiplus.net 
<mailto:Michal.Warzala@epsiplus.net>  
 
www.epsiplus.net <http://www.epsiplus.net/> - Europe's one-stop shop on Public Sector Information re-use 
 
Contact: Rob Davies, ePSIplus Network Co-ordinator (Rob.Davies@ePSIplus.net 
<mailto:Rob.Davies@ePSIplus.net> )  
 
The ePSIplus Network is funded under the European Commission's eContentplus programme 
<http://ec.europa.eu/information_society/activities/econtentplus/index_en.htm> . 
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From: Mary Gianoli <mary.gianoli@btinternet.com> 
Date: Tue, 16 Dec 2008 13:05:13 -0000 
To: <epsiplusnetworkconsortium@epsiplus.net> 
Subject: [Epsiplusnetworkconsortium] Have Your Say about PSI Re-use Conditions and Charging 
 
Dear ePSIplus Colleagues, 
 
The ePSIplus Network is carrying out a ‘PSI Pricing’ Survey.   
  
The purpose is to assess how the EU PSI (Public Sector Information) Directive and the national law(s) that transpose 
the Directive within the European Union and European Free Trade Area Member States have affected charging for and 
conditions of PSI Re-use (July 2005 to November 2008). The survey questionnaire provides an opportunity for public 
sector information stakeholders to have a say and report experiences with PSI re-use charging developments, problems 
and issues since July 2005. 
  
Click here to Access the Questionnaire 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3/psi_pricing_q
uestionnaire>  
http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3/psi_pricing_questionn
aire 
  
We are asking for the co-operation of ePSIplus Network representatives with: 

• Completing the Questionnaire.  
• Circulating the Questionnaire via your national networks to encourage as many persons as possible to 

complete the questionnaire.  Annexed to this message is a one page announcement about the survey which 
can be published on your web site and widely disseminated PSI Stakeholders with interests in pricing and 
charging issues.  

 
The Questionnaire is short (10 minutes to complete), responses are reported anonymously and the questionnaire is 
available in the Czech, German and English languages.  The English language version of the questionnaire is annexed 
to this message. 
 
Preliminary findings 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3/psi_pricing_q
uestionnaire> have been published on the ePSIplus web portal and for the first 2 weeks of an eight week survey 
consultation period indicate response rates of 50% from private sector and 33% from public sector respondents (across 
14 sectors and from 9 European Member States).  Updated reports on findings will be published on the ePSIplus Web 
Portal as results come in and until the survey period closes. 
  
The questionnaire will remain open and accessible from the ePSIplus web portal 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3/psi_pricing_q
uestionnaire> from now until the 26 January 2009.  
  
  
Best regards, 
Mary Gianoli 
ePSIplus Network 
Mary.Gianoli@epsiplus.net <mailto:Mary.Gianoli@epsiplus.net>  
 
www.ePSIplus.net <http://www.epsiplus.net/>  
 
Europe's One-Stop Shop on Public Sector Information (PSI) Re-use 

 
_______________________________________________ 
Epsiplusnetworkconsortium mailing list 
Epsiplusnetworkconsortium@epsiplus.net 
http://lists.epsiplus.net/mailman/listinfo/epsiplusnetworkconsortium 
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From: <newsletter@epsiplus.net> 
Reply-To: <newsletter@epsiplus.net> 
Date: Thu, 8 Jan 2009 01:42:02 +0000 
To: <newsletter@epsiplus.net> 
Subject: [Newsletter] PSI Pricing Survey: Time to respond! Have Your Say! Read Preliminary Findings! 
 
Have Your Say about PSI Re-use Conditions and Charging.  The ePSIplus Network is carrying out a 'PSI Pricing' 
Survey.  The survey questionnaire provides an opportunity for PSI stakeholders to have a say and report experiences 
with PSI re-use charging developments, problems and issues since July 2005.  
  
Click Here to Access the ePSIplus PSI Pricing Questionnaire 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3/psi_pricing_question
naire> and Read Preliminary Findings as of the 3 January 2009.  
 
The questionnaire is available in Czech, English, French and German languages.  
 
The questionnaire will remain open and accessible from the ePSIplus web portal 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3/psi_pricing_question
naire> from now until the 26 January 2009.  
 
The purpose of the survey is to assess how the EU PSI (Public Sector Information) Directive and the national law(s) 
that transpose the Directive within the European Union and European Free Trade Area Member States have affected 
charging for and conditions of PSI Re-use (July 2005 to November 2008).  

• All persons with an interest in and having information about PSI Re-use charging and conditions are 
encouraged to complete the questionnaire (from Europe and elsewhere).  

• The questionnaire is short and easy to complete (10 minutes).  Questionnaire responses are reported 
anonymously.  

• Findings of the survey will present an independent overview of developments (since July 2005) on 
conditions of PSI Re-use and charging practices, as well as report on awareness of the PSI Directive relating 
to pricing and  charging issues.  

• Findings will be published on the ePSIplus web portal and will be considered in the context of findings and 
reports from a series of three expert ePSIplus  Meetings 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact> on the PSI Pricing  Theme.  

• The questionnaire was reviewed by expert participants at the 3rd ePSIplus Meeting 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3> - PSI 
Pricing Ð Impact Analysis in the Context of the PSI Directive, 20-21 Nov 08, Athens. The final version of the 
 questionnaire incorporates inputs from this expert group.  

 
___________________________________________________________________________ 
 
Please do not reply to this email message.  Should you want to unsubscribe to the ePSIplus newsletter or notification 
options, or to deactivate your password at any time, please send a message to Michal.Warzala@epsiplus.net 
<mailto:Michal.Warzala@epsiplus.net>  
 
www.epsiplus.net <http://www.epsiplus.net/> - Europe's one-stop shop on Public Sector Information re-use 
 
Contact: Rob Davies, ePSIplus Network Co-ordinator (Rob.Davies@ePSIplus.net 
<mailto:Rob.Davies@ePSIplus.net> )  
The ePSIplus Network is funded under the European Commission's eContentplus programme 
<http://ec.europa.eu/information_society/activities/econtentplus/index_en.htm> . 
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From: <newsletter@epsiplus.net> 
Reply-To: <newsletter@epsiplus.net> 
Date: Thu, 15 Jan 2009 15:22:36 +0000 
To: <newsletter@epsiplus.net> 
Subject: [Newsletter] PSI Pricing Survey Ð Open until 26 January (Czech, English, French, German and Polish 
languages) 
 
The ePSIplus PSI Pricing Survey is open to all persons with information about PSI Re-use charging and conditions.  
 
The purpose of the survey is to assess how the EU PSI (Public Sector Information) Directive and the national law(s) 
that transpose the Directive within the European Union and European Free Trade Area Member States have affected 
charging for and conditions of PSI Re-use (July 2005 to November 2008).  
 
Click Here to Access the ePSIplus PSI Pricing Questionnaire 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3/psi_pricing_question
naire>   
 
Click Here to Read Preliminary Findings as of the 10 January 2009 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3/psi_pricing_question
naire>   
 
The questionnaire is available in Czech, English, French, German and Polish languages.  
 
The questionnaire will remain open and accessible from the ePSIplus web portal 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3/psi_pricing_question
naire> from now until the 26 January 2009.  

• The questionnaire is short and easy to complete (10 minutes).  Questionnaire responses are reported 
anonymously.  

• Findings of the survey will present an independent overview of developments (since July 2005) on 
conditions of PSI Re-use and charging practices, as well as report on awareness of the PSI Directive relating 
to pricing and charging issues.  

• Findings will be published on the ePSIplus web portal and will be considered in the context of findings and 
reports from a series of three expert ePSIplus Meetings 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact> on the PSI Pricing Theme.  

• The questionnaire was reviewed by expert participants at the 3rd ePSIplus Meeting 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3> - PSI 
Pricing Ð Impact Analysis in the Context of the PSI Directive, 20-21 Nov 08, Athens. The final version of the 
questionnaire incorporates inputs from this expert group.  

 
  
 
___________________________________________________________________________ 
 
Please do not reply to this email message.  Should you want to unsubscribe to the ePSIplus newsletter or notification 
options, or to deactivate your password at any time, please send a message to Michal.Warzala@epsiplus.net 
<mailto:Michal.Warzala@epsiplus.net>  
 
www.epsiplus.net <http://www.epsiplus.net/> - Europe's one-stop shop on Public Sector Information re-use 
 
Contact: Rob Davies, ePSIplus Network Co-ordinator (Rob.Davies@ePSIplus.net 
<mailto:Rob.Davies@ePSIplus.net> )  
 
The ePSIplus Network is funded under the European Commission's eContentplus programme 
<http://ec.europa.eu/information_society/activities/econtentplus/index_en.htm> . 
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From: <newsletter@epsiplus.net> 
Reply-To: <newsletter@epsiplus.net> 
Date: Thu, 22 Jan 2009 12:29:01 +0000 
To: <newsletter@epsiplus.net> 
Subject: [Newsletter] PSI Pricing Survey Ð Open until 26 January (Czech, English, French, German Greek and Polish 
languages) 
 
The ePSIplus PSI Pricing Survey is open to all persons with information about PSI Re-use charging and conditions 
(from Europe and elsewhere).  
 
The purpose of the survey is to assess how the EU PSI (Public Sector Information) Directive and the national law(s) 
that transpose the Directive within the European Union and European Free Trade Area Member States have affected 
charging for and conditions of PSI Re-use (July 2005 to November 2008).  
 
Access the ePSIplus PSI Pricing Questionnaire 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3/psi_pricing_question
naire>   
 
Read Preliminary Findings as of the 17 January 2009 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3/psi_pricing_question
naire>   
 
The questionnaire is available in Czech, English, French, German Greek and Polish languages.  
 
The questionnaire will remain open and accessible from the ePSIplus web portal 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3/psi_pricing_question
naire> from now until the 26 January 2009.  

• The questionnaire is short and easy to complete (10 minutes).  Questionnaire responses are reported 
anonymously.  

• Findings of the survey will present an independent overview of developments (since July 2005) on 
conditions of PSI Re-use and charging practices, as well as report on awareness of the PSI Directive relating 
to pricing and charging issues.  

• Findings will be published on the ePSIplus web portal and will be considered in the context of findings and 
reports from a series of three expert ePSIplus Meetings 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact> on the PSI Pricing Theme.  

• The questionnaire was reviewed by expert participants at the 3rd ePSIplus Meeting 
<http://www.epsiplus.net/events/thematic_meetings/financial_impact/financial_impact_meeting_3> - PSI 
Pricing Ð Impact Analysis in the Context of the PSI Directive, 20-21 Nov 08, Athens. The final version of the 
questionnaire incorporates inputs from this expert group.  
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